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NearDesk Door Access Monitoring System 
 

Introduction 
This document explains what our door access system is intended for, how the system works and the 

prerequisites for installing the system.   

How much does it cost? 
The cost of the equipment and installation is around £500, but depending your membership tear 

with NearDesk, this may be free.   

Purpose of the system 
Our door access monitoring system is intended to assist you in keeping track of your users’ access to 

your location by monitoring and controlling access to selected entrances.  It also provides a quick 

and convenient way for your users to clock in and out. 

As there is no way to guarantee users will always use their NearDesk cards when entering or exiting 

a location e.g. when somebody holds the door open for somebody else, this system should not be 

considered full-proof and we always advise to have a member of staff to manage your site.  

However, it will reduce the workload in terms of actually logging this information on the system as 

well as giving your users confidence that their chargeable time is being accurately captured.  

Prerequisites 
From our experience working with a number of locations, our approach is to review each one on a 

case-by-case basis and through consultation, to advise you on the best fit solution based on your 

requirements and aspirations for your location. 

To be considered for this system there are some technical requirements which need to be met: 

1. An incumbent magnetic lock based door access system.   

Our system is designed to integrate with an existing magnetic lock based door access control 

system – it should NOT be considered as a replacement for a dedicated access control 

system.  Aside from the technical requirements, there are several reasons for this, which are 

not covered in this document but may be explained during a prior consultation. 

 

2. An internet connection provided via Ethernet.  

When a NearDesk member presents their card to a card reader, the authentication of that 

user needs to be checked against records sitting on our servers which must be accessed via 

the internet.  Depending on your network setup, you may need to provide us with a static IP 

address and other network details prior to the deployment of the system.   

 

3. Power supply 

Our system does require a supply of electricity in order for it to run and this would need to 

be situated near enough to the door to reach our control box.  
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How does the system work? 
Our controller consists of a small internet connected computer with a built in electronic relay.  

Connected to our controller are two NFC Smart Card Readers, one for entering and one for exiting.   

When a NearDesk card is presented to either card reader, our controller takes the unique ID of that 

card and sends it to our authentication server.  This either logs the user in or out of a location or 

ignores their request based on their membership status.  It then sends back a message to the 

controller to either allow or deny this person access to the door.  If they are allowed, the controller, 

will activate its relay and the magnetic door lock will briefly be opened. 

Installation 
If you are having this system installed at your location we will supply you with detailed installation 

instructions to give to the person installing it. 

We supply the controller and a control box (a wall-mounted housing box), power supply and two 

NFC Card Readers.   

The control box must be situated on the inside of your door.  Also running into the control box 

should be an Ethernet cable providing a connection to the internet and a power source.   

Control wires also need to be installed which connect the controller’s relay terminals to the 

terminals within your existing “Exit Override Button”. 

A card reader needs to be attached at a suitable position on either side of the door allowing easy 

access for all your users to touch their card on the readers.  
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